Dear Customer,

We are pleased to announce that Piazza Ice Cream & Ice House is Arctic
Glacier’s designated distributor for our accounts located in Staten Island. We are
very excited to have Sal Piazza and his team as part of the Arctic Glacier family.
Sal has provided excellent customer service over the years in building his business,
and we expect you will be extremely satisfied with the service he will provide.

After May 17, 2019, your store will be serviced by Piazza Ice Cream & Ice
House as our authorized distributor. Piazza will be distributing the same Arctic
Glacier product you received in the past, there will be no noticeable change for you
or your customer base.

Our primary goal is to make this transition as seamless as possible and
ensure complete customer satisfaction.

We thank you for your business and look forward to providing high quality
service to your store through our agreement with Piazza.

George Geanacopoulos

Operations Manager
georgeg@arcticglacier.com
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